CALIFORNIA-AMERICAN WATER COMPANY New C.P.U.C. SHEET NO. 4097-W
880 KUHN DRIVE

CHULA VISTA, CALIFORNIA 91914 CANCELING C.P.U.C. SHEET NO.

RETURNED CHECK — VARIOUS REASONS

California-American Water Company

P.O. Box 578, Alton IL 62002
1-800-794-7350

05/13/2002

Dear Customer:

The enclosed has been returned for the reason listed below. Please correct and resubmit immediately.

N/A

Sincerely,

Customer Service

(TO BE INSERTED BY UTILITY) ISSUED BY (TO BE INSERTED BY C.P.U.C.)
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